
The following issues must be addressed to have waste material collected successfully

from this waste collection box/container, as per the Solid Waste Resource Collection

and Disposal Bylaw IO-400:

Collection box in need of repair (must be rodent/animal proof) 

Collection box in unsanitary condition- needs to be cleaned of all loose waste

material

Collection box too far from roadside- must be located within three (3) meters of

the curb 

Collection box is deep to collect from 

Stinging insect nest present- must be removed 

Civic addresses must be posted if multiple households are using the collection

box  

Garbage and recycling bags must be clearly separated (a built-in divider is

required) 

Nails or sharp objects protruding from box must be removed

To ensure your collection services continue, please call the Solid Waste Hotline on      

1-888-873-3332 to report the issues above have been addressed.

Sign-up for solid waste service alerts and reminders at easthants.ca/solid-waste
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East Hants Solid Waste
Curbside Collection Services

REJECTED

Your GARBAGE was not picked up due to the following reason(s):

Bag limit exceeded (Max. 5 bags per household OR 10 bags per business) 

Bag too big (Max. 0.5 x 1 meter when empty)

Bag overweight (Max. 25kg/55lbs)

Rodents, insects, bags torn open

Contains hazardous materials 

Contains organics (food waste)

Contains recyclables

Contains broken glass (not properly packaged)

Contains construction or renovation materials

Other:

Date:

v.2020

To ensure your collection services continue, please rectify the issues stated above.




Solid Waste Hotline: 1-888-873-3332 

Sign-up for solid waste service alerts and reminders at easthants.ca/solid-waste



East Hants Solid Waste
Curbside Collection Services

PLEASE TRY AGAIN!
Your CART was not emptied due to the following reason(s):

Contains plastic or biodegradable plastic bags 

Contains glass, metal or non-organic material

Garbage bags in cart

Material frozen to cart

Cart too heavy (Max. 100kg/220lbs)

Contains wood/branches too large

Hazardous materials in cart

Cart too far from road

Cart restricted with bungee cords/other

Cart is broken - call for a replacement

Other:

Date:

v.2020

To ensure your collection services continue, please rectify the issues stated above.




Solid Waste Hotline: 1-888-873-3332 

Sign-up for solid waste service alerts and reminders at easthants.ca/solid-waste


